
 

 

A2i Assessments FAQ 
 

Q: What do the assessments measure, and how are the scores used? 
 
Letters2Meaning measures a student’s decoding, word reading, spelling, and basic 
comprehension skills. Initially, students must select a letter based on the letter name or 
sound they hear as their prompt. As they progress through the test, the tasks get more 
difficult and they are asked to select the correct word from a list, spell words correctly, and 
put words together to form sentences. We measure this as a grade equivalent score (GE). 
This score is used to determine which group a student should be in, as well as the 
appropriate type and timing of instruction. 
 
Word Match Game measures vocabulary ability, which we measure as the students’ 
vocabulary age equivalent (AE).  This score is used along with Letters2Meaning to 
determine the appropriate type and amount of instruction needed, but is not used to group 
students. 
 
 
Q: Can you report diagnostic information about student abilities? 
 
The A2i assessments are not diagnostic assessments.  Our extensive, peer-reviewed 
research spanning over 12+ years has demonstrated that our assessment scores alone are 
enough to accurately determine the perfect instruction type and timing for each student. 
Their primary purpose is to guide how instructional time should be spent, an assessment for 
learning, not of learning. .When these recommendations are followed in the classroom, 94% 
of students read at or above grade level, which is well beyond the benefit that diagnostic 
assessments have demonstrated. For more information refer to the white paper: The A in 
A2i. 
 
 

Q: Why does it seem like some questions are too hard / easy for my students? 
 
The A2i assessments are different than most other assessments in that they are adaptive, 
meaning that they adjust to a student’s ability as the student goes through the test.  If a 
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student gets a question right, they’ll see a harder question; if they miss one, they’ll see an 
easier question. 
 
This of this like trying to guess a number between 1 and 100.  You might start by guessing 
50, because it’s right in the middle.  If that’s too low, you guess higher; if your guess is too 
high, you guess lower.  You continue this process until you get the exact number.  Our 
assessments perform this same process by asking easy or hard questions and gradually 
dialing in the difficulty until we can figure out exactly where the student is at in their abilities. 
Check out this video for more information. 
 
Unlike other assessments, every single student who takes our assessments will probably 
miss several questions, and this is ok!  In fact, if a student gets every question right, it’s much 
harder to get a clear picture of their abilities.  Our question banks contain items that are 
intentionally too difficult for nearly every student, in the same way that you might guess the 
number 100 in the example above to help bracket your guesses. 
 
These aren’t pass/fail assessments like you may be used to; nor are they diagnostic 
assessments that measure specific student aptitudes.  Instead, these scores are used to 
determine the exact instruction types and timing for each student, and to help group them 
with students of similar ability.  There’s nothing “good” or “bad” about low or high scores! 
Those scores just help our algorithms figure out exactly what’s right for each student. 
 
Q: Why do some of my students' scores appear off from what I would expect? 
 
Every student is unique in how they approach tests and that can definitely come into play 
with an adaptive online assessment. They may guess especially well and score much higher 
than expected, or not pay attention and rush through the assessment and end up with a 
lower score.  In any adaptive assessment, there’s an inherent tradeoff between the length of 
the test and its ability to compensate for these variations.  We’ve chosen a relatively short 
test length of around 20 questions in order to make frequent assessments as easy as 
possible, and that means the assessments can’t always account for additional outside 
factors. 
 
Another way to think about this is the balance between precision and efficiency. These tests 
were designed to be effective but also efficient. Because of that, there is some room for 
error. We are assessing children, many of whom are still learning to be test takers to the 
best of their abilities, so at times, those factors can impact scores. 
 
If you see a score that doesn’t match a student’s past performance, you can retest the 
student to confirm the score.  If a student is consistently scoring lower than you would 
expect, it may help to watch the student go through the assessment to make sure they 
understand the instructions and aren’t having any problems unrelated to their reading 
ability. 
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Q: I’m seeing a lot of internet connection warnings in the assessments, even though 
other websites seem to be fine.  Why? 
 
While testing students, you may occasionally see a warning stating that the internet 
connection is unstable.  This may happen even when other websites seem to be fine. 
 
When this happens, it means that the assessments tried to communicate with our servers 
and failed because the student’s connection went offline.  This might have happened very 
quickly; for example, it’s common for unstable internet connections to drop in and out for 
less than a second at a time. 
 
Think of the A2i assessments like a video call.  Even when your email or other sites like 
Google seem to be working fine, you may still have issues in a video call, because real-time 
video requires constant real-time communication, just like our assessments. 
 
Our assessments are adaptive, meaning that they constantly adjust themselves to match a 
student’s skill level.  We need to maintain constant contact with our servers to make sure 
the assessment is tuned just right for your students.  A single failed contact attempt can 
mean a missing or inaccurate score. 
 
You may see this warning more often when large groups of students are testing.  Some wifi 
networks aren’t built to handle more than 5-10 connections at a time, and when more 
devices connect at once, they basically have to fight over the available connections, so 
more issues like this will come up.   
 
If this happens in your classroom when assessing large groups, but then seems fine 
afterwards, assessing smaller groups of students at a time may help. 
 
Don’t see your question here? 
Please contact your Literacy Outcomes Specialist if you have any questions at all and we’ll 
get you answers right away.  Thank you for your commitment to literacy! 


